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State Survey Agency Directory (09/30/09) 
State Last Name First Name Address Work Number Fax Number E-Mail Address 
Alabama Harris Rick Director, Bureau of Health Providers Standards 334-206-5366 334-206-5303 rick.harris@adph.state.al.us  
 Alabama Department of Public Health  

P. O. Box 303017, Suite 600 
Montgomery, AL  36130-3017 

Alabama  Wallace Harrison Deputy Director, Bureau of Health Provider 334-206-5898 334-206-5303 harrison.wallace@adph.state.al.us  
Standards   
(Same as above) 

Alabama Ivie Patricia Office of General Counsel 334-206-5209 334-206-5874 pat.ivie@adph.state.al.us 

Alabama Department of Public Health 
P. O. Box 303017, Suite 1540 
Montgomery, AL 36130-3017 

Alabama Sadler Mia ProgramState  Director 334-206-5216 334-206-5303 mia.sadler@adph.state.al.us 

 Division of Health Care Facilities 
(Same as above) Suite 600 

Alabama Pezent Lisa Long Term Care Director 334-206-5123 334-206-5158 lisa.pezent@adph.state.al.us 
Division of Health Care Facilities  
(Same as above) Suite 600 

Alabama Geary W.T. Medic Directal or 334-206-5366 334-206-5303 wt.geary@adph.state.al.us 

Bureau of Health Provider Standards 
201 Monroe Street, Suite 600 
Montgomery, AL  36130 

Alaska Murtiashaw Kathy Manager, 907-334-2495 907-561-3011 kathy.murtiashaw@alaska.gov 
 Certification and Licensing  

Division of Health Care Services  
Alaska Dept. of Health & Social Services  
619 E. Ship Creek Ave., Suite 232 
Anchorage, AK  99501 

Alaska Jilly Bernard Laboratory Director 907-334-2109 907-334-2161 bernard.jilly@alaska.gov 
State Public Health Laboratories  
Division of Public Health  
4500 Boniface Parkway 
Anchorage, AK 99507-2107 

Alaska Thompson Doris ProgramCLIA  907-334-2583 907-334-2161 doris.thompson@alaska.gov 
 State Public Health Laboratory  

Division of Public Health  
4500 Boniface Parkway 
Anchorage, AK  99507-2107 

Arizona Wiley Mary Division of Licensing Services 602-364-3064 602-364-4808 wileym@azdhs.gov 

 Arizona Dept. of Health Services 
150 N.18th Avenue, Suite 510 
Phoenix, AZ  85007 

Arizona Oppenheim Alan (Same as above) 602-364-3064 602-364-4808 oppenha@azdhs.gov 

Arizona Balistreri Sylvia Long Term Care Program, #440 (same as above) 602-364-2675 602-364-4765 balists@azdhs.gov 

Arizona McCanna Kathy Medical (non-LTC), #450 (same as above) 602-364-2841 602-364-4764 mccannk@azdhs.gov 

Arkansas Melton Connie Health Facility Services 501-661-2201 501-661-2165 connie.melton@arkansas.gov  
 Arkansas Dept. of Health 
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State Last Name First Name Address Work Number Fax Number E-Mail Address 
5800 West 10th Street, Suite 400 
Little Rock, AR 72204-1704 

Arkansas 
 

Shockley Carol Director 
Office of Long Term Care 
Division of Medical Services 
Dept. of Human Services 
P.O. Box 8059, Mail Slot S409 
Little Rock, AR  72203 

501-682-8485 501-682-1197 Carol.Shockley@arkansas.gov  

California 
 

Billingsley Kathleen Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 0512 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-6630 916-324-4820 kathleen.billingsley@cdph.ca.gov 

California 
 

Dickfoss Pamela Center for Health Care Quality 
Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 0512 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-6630 916-324-4820 pam.dickfoss@cdph.ca.gov 
 

California Vivona Scott Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7377 916-552-8988 scott.vivona@cdph.ca.gov  
 

California Ramirez Anna Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-440-7363 916-552-8988 anna.ramirez@cdph.ca.gov 

California Wegner Carol Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-1261 916-552-8988 carol.wegner@cdph.ca.gov 
 

California Yamashiro Virginia Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-324-1266 916-552-8988 virginia.yamashiro@cdph.ca.gov 
 

California Jolls Mary Licensing & Certification Program 
California Department of Public Health 
1615 Capitol Avenue, MS 3001 
P.O. Box 997377 
Sacramento, CA 95899-7377 

916-445-0755 916-552-8988 mary.jolls@cdph.ca.gov 
 

California Henning Gina Policy and Enforcement Branch  
Licensing and Certification Program 

916-552-9370 916-324-4820 gina.henning@cdph.ca.gov 
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California Department of Public Health  
1615 Capitol Avenue, MS 3000  
P. O. Box 997377  
Sacramento, CA 95899-7377 

Colorado 
 

Roitman Howard Director 
Health Facilities and Emergency Medical Services 
Division  
Colorado Dept. Public Health and Environment 
HFEMS-A2 
4300 Cherry Creek Drive South 
Denver, CO  80246-1530 

303-692-2613 303-753-6214  Howard.roitman@state.co.us 
 

Colorado Schlue John Deputy Director 
Same as above) 

303-692-2817 303-753-6214 John.Schlue@state.co.us  

Connecticut Cass Barbara Facilities Licensing & Investigations Section 
410 Capitol Ave. MS #12 HSR  
P.O. Box 340308 
Hartford CT  06134-0308 

860-509-7407 860-509-7539 barbara.cass@ct.gov 

Connecticut Williams Janet CT Dept of Public Health (Same as above) 860-509-7407 860-509-7539 janet.williams@ct.gov 

Connecticut Moy Irving Public Health Services Manager (same as above) 860-509-7407 860-509-7539 irving.moy@ct.gov 

Delaware Smith Robert Division of Long Term Care Residents Protection, 
3 Mill Road, Suite 308 
Wilmington, DE  19806 

302-577-6661 302-577-6672 Robert.smith@state.de.us 

Delaware 
 

Del Pesco Susan (Same as above) 302-577-6661 302-577-6672 Susan.DelPesco@state.de.us 

Delaware Peterson Mary Office of Health Facilities Licensing & Certification, 
(Non LTC) 
2055 Limestone Road, Suite 200 
Wilmington, DE  19808 

302-995-8521 302-995-8529 Mary.peterson@state.de.us 

District of 
Columbia (DC) 

Lewis Sharon Health Regulation Administration 
Department of Health 
825 North Capitol Street, NE, Room 2264 
Washington, DC  20002 

202-442-4737 202-442-9430 Sharon.lewis@dc.gov  

Florida Dudek Elizabeth Deputy Secretary 
Agency for Health Care Administration 
Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop 9 
Tallahassee, FL  32308 

850-414-9796 850-487-6240 dudekl@ahca.myflorida.com  

Florida Weaver Polly Chief, Bureau of Field Operations 
Agency for Health Care Administration 
Division of Health Quality Assurance 
2727 Mahan Drive, Mail Stop 59 
Tallahassee, FL  32308 

850-922-9138 850-921-2423 weaverp@ahca.myflorida.com 

Georgia Colburn Doug Division Chief 
Healthcare Facility Regulation 
Division Georgia Department of Community Health 
2 Peachtree St., NW, Suite 32-414 
Atlanta, GA  30303 

404-657-5701  dcolburn@dch.ga.gov 
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Georgia King Sharon Deputy Chief for Survey and Certification  

Healthcare Facility 
Regulation Division Georgia Department of 
Community Health 
2 Peachtree St., NW, Suite 31-340 
Atlanta, GA  30303 

404-657-5852  sking@dch.ga.gov 
 

Georgia Pool Leslee Deputy Chief for Complaints and Investigations 
Healthcare Facility 
Regulation Division Georgia Department of 
Community Health 
2 Peachtree St., NW, Suite 32-410 
Atlanta, GA  30303 

404-657-5704  lgpool@dhr.state.ga.us 
 

Georgia Walter Victoria Director 
Healthcare Facility Regulation Division/Nursing 
Homes   
Georgia Department of Community Health 
Suite 31.442 
2 Peachtree Street, NW 
Atlanta, GA 30303-3142 

404-657-5855 
 

404-657-8935 VictoriaWalter@dch.ga.gov 

Hawaii Ridley Keith Chief 
Office of Health Care Assurance 
Hawaii State Dept. of Health 
1250 Punchbowl Street, Room 340 
Honolulu, HI  96813 

808-586-4080 808-586-4090 Keith.Ridley@doh.hawaii.gov 
  

Hawaii Chung Gerald Office of Health Care Assurance, Medicare Section 
Hawaii State Dept. of Health 
601 Kamolila Blvd, Room 395 
Kapolei, HI  96707 

808-692-7420 808-692-7447 Gerald.Chung@doh.hawaii.gov 

Idaho Ransom 
 

Debby Bureau of Facility Standards 
P.O. Box 83720 
Boise, ID  83720-0036 

208-334-6626 202-364-1888 ransomd@dhw.idaho.gov 
 

Idaho Eisentrager David Laboratory Improvement & X-ray Cert. Sec 
Idaho Bureau of Labs 
2220 Old Penitentiary Road 
Boise, ID  83712 

208-334-2235 
Ext:  245 

208-334-2382 eisentra@dhw.idaho.gov 
  
 

Illinois Dees Richard Bureau Chief 
Bureau of Long Term Care 
525 West Jefferson St., 5th Floor 
Springfield, Il  62761 

217-782-2913 217-524-6292 rick.dees@illinois.gov 

Illinois Bell  William  Acting Deputy Director 
Office of Health Care Regulation 
Illinois Dept. of Public health 
525 West Jefferson St., 5th Floor 
Springfield, IL  62761 

217-782-0345 217-524-0382 bill.bell@illinois.gov 

Indiana Whitson Terry Health Care Regulatory Services Commission 
Indiana State Dept. of Health 
2 North Meridian Street, Section 5A 

317-233-7022 317-233-7053 twhitson@isdh.in.gov 
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Indianapolis, IN  46204 

Indiana Adams  Nancy Director of Health Care Education & Quality 
(Same as above) 

317-233-7480 312-233-7322 nadams@isdh.in.gov 

Indiana Rhoades Kim Division of Long Term Care (Same as above) 317-233-7289 317-233-7322 krhoades@isdh.in.gov 

Indiana Azbill Mary Division of Acute Care, Section 4A (Same as above) 317-233-1286 317-233-7157 mazbill@isdh.in.gov 

Iowa Bennett J. Division of Health Facilities 
Iowa Department of Inspections & Appeals 
3rd Floor, Lucas State Office Building 
Des Moines, IA  50319-0083 

515-281-4233 515-242-5022 J.Bennett@dia.iowa.gov 

Iowa Fisk Dawn (Same as above) 515-281-4227 515-242-5022 Dawn.Fisk@dia.iowa.gov 

Iowa White Mindla (Same as above) 515-281-3765 515-242-5022 Mindla.White@dia.iowa.gov 

Iowa Sutton Kathy (Same as above) 515-281-4245 515-242-5022 Kathy.Sutton@dia.iowa.gov 

Iowa Spracklin Mary (Same as above) 515-281-0286 515-242-5022 Mary.Spracklin@dia.iowa.gov 

Iowa Bennett Ronda (Same as above) 515-281-7624 515-242-5022 Ronda.Bennett@dia.iowa.gov  
Iowa Kieler Kathy Bureau Chief 

(Same as above) 
515-281-5057 515-242-5022 Kathy.Kieler@dia.iowa.gov 

 
Kansas Kennedy  

 
 
 
 

Martin Acting Secretary 
Kansas Department on Aging 
503 South Kansas Ave. 
Topeka, KS  66603-1365 

785-296-0383 
 

785-296-1266 
 

Martin.Kennedy@aging.ks.gov 
 
 

Kansas Reser Greg Acting Commissioner 
Licensure, Certification and Evaluation Commission, 
Kansas Dept. of Aging 
503 South Kansas Ave. 
Topeka, KS  66603-1365 

785-296-1260 785-296-1266 Greg.Reser@aging.ks.gov 

Kansas  Moore Charles Bureau of Child Care & Health Facilities 
The Kansas Dept. of Health & Environment 
1000 SW Jackson, Suite 200 
Topeka, KS  66612-1365 

785-269-1240 785-291-3419 cmoore@kdhe.state.ks.us  

Kansas Kroll Joseph  Director 
Bureau of Child Care & Health Facilities 
The Kansas Dept. of Health & Environment 
1000 SW Jackson, Suite 200 
Topeka, KS  66612-1365 

785-296-1240 785-291-3419 jkroll@kdhe.state.ks.us 
 

Kentucky Curlin Mary Director 
Division of Health Care  
275 East Main Street, 5 E-A 
Frankfort, KY  40621-0001 

502-564-7963 502-564-6546 Mary.Curlin@ky.gov 
 

Kentucky Hornstein Suzanne Deputy Inspector General
Cabinet for Health and Family Services 
275 East Main Street, 5 E- 
Frankfort, KY  40621-0001 

502-564-7963 502-564-2888 Suzanne.hornstein@ky.gov
 

Louisiana Rabalais Erin Director 
Health Standards Section 
Department of Health and Hospitals 
P.O. Box 3767  

225-342-4997    225-342-5073    Erin.Rabalais@LA.GOV  
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Baton Rouge, LA  70821-3767 

Louisiana Dell Carolyn Long Term Care Division Supervisor  (Nursing Homes) 
(same as above) 

225-342-2795 225-342-5292 Carolyn.Dell@LA.GOV  

Louisiana Cooper Terry Long Term Care Division Supervisor  (Non-Nursing Home) 

(same as above) 
225-342-5780 225-342-0453 Terry.Cooper@LA.GOV  

Louisiana Kane Dora Non-Long Term Care Division Supervisor 
(same as above) 

225-342-6096      225-342-0157     Dora.Kane@LA.GOV  

Louisiana Castello Cecile Field Operations Supervisor 
(same as above) 

225-342-5770      225-342-5073      Cecile.Castello@LA.GOV     

Maine Cobb Catherine Director - Division of Licensing & Regulatory 
Services  
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME  04333 

207-287-9300 207-287-2979 Catherine.Cobb@maine.gov 

Maine Flanagan Anne Assistant Director Medical Facilities Unit 
Division of Licensing & Regulatory Services,  
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME  04333 

207-287-9300 207-287-9334 Anne.Flanagan@maine.gov 

Maine Tappan Kathy Training Coordinator 
Division of Licensing & Regulatory Services 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME  04333 

207-287-9300 207-287-9337 Kathleen.tappan@maine.gov 

Maine Webber Rhonda Quality Improvement and Evaluation System 
Coordinator  
Division of Licensing & Regulatory Services 
Maine Dept. of Health and Human Services 
41 Anthony Avenue 
11 State House Station 
Augusta, ME  04333 

207-287-9300 207-287-3282 rhonda.webber@maine.gov 

Maryland Heald Margie Acting Director - Office of Health Care Quality 
Dept. of Health & Mental Hygiene 
Bland Bryant Bldg. 
55 Wade Ave 
Catonsville, MD  21228 

410-402-8101 410-402-8234 mheald@dhmh.state.md.us 
 

Maryland Taylor Linda Training/MDS Coordinator 
Address same as above 

410-402 -8102 410-402-8234 lindataylor@dhmh.state.md.us 
 

Massachusetts Pontikas Jean Interim Director  
Bureau of Health Care Safety and Quality 
Massachusetts Dept. of  Public Health 
99 Chauncy Street, 11th Floor 
Boston, MA  02111 

617-753-8100 617-753-8125 jean.pontikas@state.ma.us 
 

Massachusetts Mazzola Jill Division of Health Care Quality 617-753-8106 617-753-8125 Jill.mazzola@state.ma.us 
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(same as above)  

Massachusetts Carrow Grant Division of Health Care Quality 
(same as above) 

617-753-8100 617-753-8125 Grant.carrow@state.ma.us 
 

Massachusetts Lohnes Sherman Division of Health Care Quality 
(same as above) 

617-753-8160 617-753-8125 Sherman.lohnes@state.ma.us 
 

Michigan Pemble Michael Director 
Bureau of Health Systems 
Michigan Department of Community Health 
P.O. Box 30664 
Lansing, MI  48909 

517-241-2650 517-241-2629 mpembl@michigan.gov 

Michigan Turner Alice Director 
Division of Nursing Home Monitoring 
Bureau of Health Systems, MDCH 
P.O. Box 30664 
Lansing, MI  48909 

517-334-8413 517-334-8473 turnerab@michigan.gov 
 

Michigan Perry Roxanne Director 
Division of Operations (Enforcement) 
Bureau of Health Systems, MDCH 
P.O Box 30664 
Lansing, MI  48909 

517-241-2631 517-241-2629 perryr1@michigan.gov 
 

Michigan Longton Kenneth Director 
Division of Licensing & Certification (non-LTC) 
Bureau of Health Systems, MDCH 
P.O. Box 30664 
Lansing, MI  48909 

517-241-1437 517-241-3354 longtonk@michigan.gov 
 

Minnesota Miner Darcy Division Director 
Compliance Monitoring Division 
Minnesota Dept. of Health, P.O. Box 64900 
St. Paul, MN  55164-0900 

651-201-3700 651-215-9695 darcy.miner@state.mn.us 

Minnesota Winkelmann Susan Assistant Division Director 
(same as above) 

651-201-5952 651-215-9695 susan.winkelmann@state.mn.us 
 

Minnesota Absolon Mary Program Manager 
Licensing and Certification  
(same as above) 

651-201-4100 651-215-9697 mary.absolon@state.mn.us 
 

Minnesota French Stella Director 
Office of health Facilities Complaints 
(same as above) 

651-201-4212 651-281-9796 stella.french@state.mn.us 
 

Mississippi Winborne 
 

Marilynn 
 
 

Bureau Director 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

601-364-1108 601-364-5054 
 

marilynn.winborne@msdh.state.ms.us 
 

Mississippi Egger Steve Division Director, Non-LTC  
Mississippi State Department of Health 
Bureau of Health Facilities 

601-364-1107 601-364-5052 steve.egger@msdh.state.ms.us 
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Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

Mississippi Irwin Theresa Division Director, CLIA Program 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

601-364-1115 601-364-5053 theresa.irwin@msdh.state.ms.us 

Mississippi Maberry Ranessa Division Director, Complaint Unit 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

601-364-1112 601-364-5050 ranessa.maberry@msdh.state.ms.us 

Mississippi Madison Dwayne Division Director, Life Safety Code (LSC) Unit 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

601-364-1111 601-364-5051 dwayne.madison@msdh.state.ms.us 

Mississippi Pate Linda Division Director, Delta District-LTC 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

601-364-1117 601-364-5052 linda.pate@msdh.state.ms.us 

Mississippi Smith Alfred E. Division Director, North / Hills District-LTC 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 

601-364-1118 601-364-5052 alfred.smith@msdh.state.ms.us 

Mississippi Smith Roger W. Division Director, South District-LTC 
Mississippi State Department of Health 
Bureau of Health Facilities 
Licensure & Certification   
P.O. Box 1700 
143 B LeFleur’s Square 
Jackson, MS  39211 
 

601-364-1103 601-364-5052 roger.smith@msdh.state.ms.us 

mailto:Theresa.irwin@msdh.state.ms.us
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Missouri Linneman Dean Administrator 

Section for Health Standards and Licensure 
Missouri Dept. of Health and Senior Services 
PO Box 570 
Jefferson City, MO  65102-1337 

573-526-1864 573-522-9712 Dean.linneman@dhss.mo.gov 

Missouri Coots Lisa Administrator 
Bureau of Home Care and Rehabilitative Standards 
Missouri Dept. of Health and Senior Services 
P.O. Box 570 
Jefferson City, MO  65102-1337 

573-526-5587 573-751-6315 Lisa.Coots@dhss.mo.gov 
 

Missouri Younger Matt Section of Long-Term Care 
Division of Regulation and Licensure 
Missouri Dept. of Health and Senior Services 
P.O. Box 570 
Jefferson City, MO  65102-1337 

573-526-8524 
 

573-751-8493 
 

Matt.Younger@dhss.mo.gov 
 

Montana Caldwell Jill Certification Bureau 
Montana Dept of Health & Human Services 
P.O. Box 202953 
Helena, MT  59620-2953 

406-444-2099 406-444-3456 jcaldwell@mt.gov 

Nebraska Meeks Helen Administrator 
Licensure Unit 
Dept. of Health and Human Services 
Division of Public Health 
Box 94986 
Lincoln, NE  68509-4986 

402-471-0179 402-471-3577 helen.meeks@nebraska.gov 
 

Nevada Williams Marla Bureau Chief 
Dept. of Health and Human Services 
Health Division 
Bureau of Health Care Quality and Compliance 
1550 College Pkwy., Ste. 158 
Carson City, NV  89706 

775-687-4475 
Ext. 247 
 

775-687-6588 
 

mmcdade@health.nv.gov 
 

New Hampshire Ehlers Robert Office of Operations Support 
Bureau of Licensing & Certification 
Health Facilities Administration 
New Hampshire Dept. of Health and Human Services 
129 Pleasant Street-Brown Bldg 
Concord, NH  03301-3857 

603-271-4967 603-271-8716 rehlers@dhhs.state.nh.us 

New Hampshire Lambrukos John Certification Coordinator 
(Same as above) 

603-271-4598 603-271-8716 jlambrukos@dhhs.state.nh.us 

New Jersey Conroy William Division of Health Facilities Evaluation & Licensing 
Dept. of Health and Senior Services 
P.O. Box 367 
Trenton, NJ  08625-0367 

609-633-8977 609-984-3312 William.conroy@doh.state.nj.us 

New Jersey Gottlieb Deborah Health Facilities Evaluation & Licensing Office 
Program Compliance & Health care Financing 
PO Box 358 
Trenton, NJ  08625-0358 

609-633-9547 609-633-9087 Deborah.Gottlieb@doh.state.nj.us 
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New Jersey Gibson Alison Director 

Health Facilities Evaluation & Licensing, Assessment & 
Survey 
P.O. Box 367 
Trenton, NJ  08625-0367 
 

609-341-3005 609-943-3013 Alison.gibson@doh.state.nj.us 

New Mexico Gillespie Roger Deputy Director, Division of Health Improvement 
Acting Bureau Chief 
Health Facility Licensing & Certification Bureau 
Division of Health Improvement 
New Mexico Dept. of Health 
2040 S. Pacheco 2nd Floor, Room 413 
Santa Fe, NM  87505 

505-476-8804 505-476-9075 Roger.Gillespie@state.nm.us 
 

New Mexico Sanchez Harold Director of Quality Assurance and Processing 
(Same as above) 

505-476-9047 505-476-9053 Harold.Sanchez@state.nm.us 
 

New Mexico Espinosa-Trujillo Amber Long Term Care Program Manager 
(Same as above) 

505-476-9031 505-476-9026 Amber.Espinosa-Truj@state.nm.us 

New Mexico Pangborn Rick Medical Care Program Manager 
5301Central Ave., NE, Suite 400 
Albuquerque, NM  87108 

505-841-5812 505-841-5834 rick.pangborn@state.nm.us 

New York Cornwell Karen Director 
Office of Long Term Care  
Office of Health Systems Management 
Administrative Services Unit 
Empire State Plaza - Corning Tower, Rm. 1861 
Albany, NY   12237 

518-474-7188 518-474-2881 kpc02@health.state.ny.us 

New York Hennessy Mary Ellen Director  
Division of Certification and Surveillance 
Office of Health Systems Management 
Hedley Building, 6th Floor 
433 River St. 
Troy, NY 12180 

518-402-1004 518-402-1010 meh08@health.state.ny.us 

New York Leslie Ruth Deputy Director 
Division of Certification and Surveillance 
Office of Health Systems Management  
Hedley Building, 6th Floor 
433 River St. 
Troy, NY 12180 

518-402-1003 518-402-1010 rwl01@health.state.ny.us 
 
 
 

New York Ericsen  Kathy Division of Certification and Surveillance 
Office of Health Systems Management  
Hedley Building, 6th Floor 
433 River St. 
Troy, NY 12180 

518-402-1003 518-402-1010 Kme02@health.state.ny.us 
 
 

New York Pappalardi Jacqueline Director 
Division of Residential Services 
Office of Long Term Care 
161 Delaware Avenue, 
Delmar, NY 12054 

518-408-1267 518-408-1271 jop01@health.state.ny.us 
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New York Deetz Valerie Deputy Director 

Division of Residential Services 
Office of Long Term Care 
161 Delaware Avenue, 
Delmar, NY 12054 

518-408-1272 518-408-1271 Vad08@health.state.ny.us 

New York Anglin Mary Ann Director  
Division of Home and Community Based Services 
Office of Long Term Care 
161 Delaware Ave. 
Delmar, NY  12054  

518-408-1600 518-408-1145 Maa05@health.state.ny.us 
 

New York Fuller-Gray Rebecca Deputy Director 
Division of Home and Community Based Services 
Office of Long Term Care 
161 Delaware Ave 
Delmar, NY 12054 

518-408-1638 518-408-1636 Rfg04@health.state.ny.us 
 

New York Kosinski Lydia Deputy Director  
Division of Home and Community Based Services 
Office of Long Term Care 
1 Commerce Plaza, Suite 826 
Albany, NY  12260 

518-474-5271 518-474-7067 Ljk02@health.state.ny.us 
 

North Carolina Speroff Beverly Nursing Home Licensure and Certification 
Division of Health Service Regulation  
North Carolina Dept. of Health and Human Services 
2711 Mail Service Center 
Raleigh, NC  27699-2711 

919-855-4555 919-733-8274 Beverly.Speroff@dhhs.nc.gov 
 

North Carolina Conley Azzie Acute and Home Care Licensure and Certification 
Title 18 Programs and CLIA 
Division of Health Service Regulation 
2712 Mail Service Center 
Raleigh, NC  27699-2712 

919-855-4646 919-715-3073 Azzie.Conley@dhhs.nc.gov 
 

North Carolina Horton Jeff Director, NC State Survey Agency 
Division of Health Service Regulation  
2701 Mail Service Center 
Raleigh, NC  27699-2701 

919-855-3757 919-733-2757 Jeff.Horton@dhhs.nc.gov 
 

North Dakota Bartz Darleen Chief, Health Resources Section 
Health Facilities Division 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND  58505-0200 

701-328-2352 701-328-1890 dbartz@nd.gov 

North Dakota Pritschet Bruce Health Resources Section 
Health Facilities Division 
North Dakota Dept of Health 
600 East Blvd. – Dept.301 
Bismarck, ND  58505-0200 

701-328-2352 701-328-1890 bpritsch@nd.gov 

North Dakota Engel Monte Health Resources Section 
Division of Life Safety and Construction  
North Dakota Dept of Health 

701-328-2352 701-328-1890 mengel@nd.gov 
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600 East Blvd. – Dept.301 
Bismarck, ND  58505-0200 

Ohio Maust Rebecca Division of Quality Assurance 
Ohio Dept. Of Health 
246 N. High Street, 3rd Floor 
Columbus, OH  43215-0118 

614-466-7857 614-644-0208 rebecca.maust@odh.ohio.gov 

Ohio Croy Roy Bureau of Community Health Care Facilities & 
Services 
(Same as above) 

614-752-5122 614-387-2763 roy.croy@odh.ohio.gov 

Ohio Easley Genell Division of Quality Assurance (Same as above) 614-752-9908 614-644-0208 genell.easley@odh.ohio.gov 

Ohio Kimmet Kathryn Bureau of Regulatory Compliance 
(Same as above) 

614-644-6220 614-387-2762 kathryn.kimmet@odh.ohio.gov 

Ohio Lind Carla Bureau of LTC Quality (Same as above) 614-752-9524 614-387-2764 Carla.Lind@odh.ohio.gov  
Ohio Govern Jodi Bureau of Diagnostic Safety & Personnel 

Certification  (Same as above) 
614-466-1326 614-387-2764 Jodi.govern@odh.ohio.gov  

Oklahoma Cline Terry  Commissioner  
Oklahoma State Dept. of Health 
1000 NE 10th Street 
Oklahoma City, OK  73117-1299 

405-271-4200 405-271-3431 TerryC@health.ok.gov 

Oklahoma McElvany Rocky Chief Operating Officer 
(Same as above) 

405-271-4200 405-271-3431 RockyM@health.ok.gov 
 

Oklahoma Hartsell, Jr. Henry F.  Deputy Commissioner, Protective Health  Services  
(Same as above) 

405-271-5288 405-271-1402 hank@health.ok.gov 

Oklahoma Bolz Vernon Chief, Consumer Health Service  (Same as above) 405-271-5243 405-271-3549 VernonB@health.ok.gov 

Oklahoma Welin Tom Chief, Medical Facilities Service  (Same as above) 405-271-6576 405-271-1308 TomW@health.ok.gov 

Oklahoma Atkinson Nancy Chief, Quality Improvement & Evaluation Service 
(Same as above) 

405-271-5278 405-271-1402 NancyH@health.ok.gov 
 

Oklahoma Huser Dorya Chief, Long Term Care Service 
(Same as above) 

405-271-9444 
x57922 

405-271-3442 doryah@health.ok.gov  

Oklahoma Joslin James  Chief, Health Resources Development Service 
Long Term Care Licensure, Nurse Aide Registry 
(Same as above) 

405-271-9444 
X57209 

405-271-7360 James@health.ok.gov 

Oklahoma Womack Mary Assistant General Counsel, Office of General 
Counsel (Same as above) 

405-271-6017 405-271-1268 Marydw@health.ok.gov 

Oregon Gear Mary Administrator
Department of Human Services 
SPD - OLQC 
500 Summer Street, NE E-13 
Salem, OR  97301 

503-945-5833 503-378-8966 mary.m.gear@state.or.us  

Oregon Prinslow Ron Manager 
Office of Community Health and Health Planning 
Health Care Licensing and Certification Section 
Oregon Department of Human Services 
800 N.E. Oregon Street, Suite 305 
Portland, OR  97232 

971-673-0546 971-673-0556 ron.j.prinslow@state.or.us 

Oregon Youell Rita Manager 
Laboratory Compliance 

503-693-4121 503-693-5602 Rita.a.Youell@state.or.us 
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Oregon State Public Health Lab 
3150 NW 229th Ave., Suite 100 
Hillsboro, OR  97214 

Pennsylvania Waters Melanie Director 
Bureau of Facility, Licensure & Certification 
PA Dept. of Health 
Room 932 Health & Welfare Building 
625 Forster Street  
Harrisburg, PA  17120 

717-787-8015 717-705-7298  melwaters@state.pa.us 

Pennsylvania Salsgiver Joanne Director 
Division of Acute & Ambulatory Care 
Room 532 (Same as above) 

717-783-8980 717-705-6663 jsalsgiver@state.pa.us 
 

Pennsylvania Cornelius Allen Director 
Division of Safety Inspection 
2150 Herr Street, 1st Floor, Suite A 
Harrisburg, PA  17103 

717-787-1911 717-787-1491 gcornelius@state.pa.us  

Pennsylvania Bordner William Director 
Division of Nursing Care Facilities 
PA Dept. of Health 
Room 526 Health & Welfare Building 
625 Forster Street 
Harrisburg, PA  17120 

717-787-1816 717-772-2163  wbordner@state.pa.us 

Pennsylvania Staloski Jan Director 
Bureau of Community Programs Licensure & 
Certification 
PA Dept. of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA  17104 

717-783-8665 717-787-3188  jastaloski@state.pa.us 

Pennsylvania Boyne Cynthia Director 
Division of Home Health 
PA Department of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA 17104 

717-783-1379 717-772-0232 cboyne@state.pa.us 
 

Pennsylvania Hernandez Orlando Director 
Division of Intermediate Care Facilities 
PA Department of Health 
132 Kline Plaza, Suite A 
Harrisburg, PA 17104 
 

717-783-3980 717-787-3188 ohernandez@state.pa.us 
 

Puerto Rico Rivera  Carmen Secretariat 
Regulation and Accreditation of Health Facility 
Former Ruiz Soler Hospital 
Bayamon, PR  00959 

787-782-0120 
Ext:  2314 

787-706-8104 carivera@salud.gov.pr 

Rhode Island Rusin Ray Office of Facilities Regulation 
Rhode Island Dept of Health 
3 Capital Hill 
Providence, RI  02908-5097 

401-222-4537 
Cell: 401-641-
4941 

401-222-3999 Raymond.rusin@health.ri.gov 
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Rhode Island Vincent Madeline (same as above) 401-222-4524 401-222-3999 Madeline.vincent@health.ri.gov 

South Carolina Price Karen Bureau of Certification 
SC Dept. of Health & Environmental Control,  
2600 Bull Street 
Columbia, SC  29201-1708 

803-545-4205 803-545-4292 pricekm@dhec.sc.gov 

South Carolina Granger Sara Division of Certification 
(same as above) 

803-545-4282 803-545-4292 granges@dhec.sc.gov 
 

South Carolina Roue’ Mary Jo Division of Health Insurance Benefits  
(Same as above) 

803-545-4293 803-545-4563 rouemj@dhec.sc.gov 

South Dakota Stahl Robert Office of Health Care Facilities 
Licensure & Certification 
South Dakota Dept of Health 
615 E 4th Steet 
Pierre, SD  57501-1700 

605-773-3356 605-773-6667 bob.stahl@state.sd.us 

Tennessee Davis Vincent Director, Health Care Facilities 
227 French Landing, Suite 501 
Heritage Place Metrocenter 
Nashville, TN 37243 

(615) 741-7532 
 

(615) 741-7051 
 

Vincent.Davis@tn.us 
 

Tennessee Younger Jere Director of Certification 
227 French Landing, Suite 501 
Heritage Place Metrocenter 
Nashville, TN  37243 

615-532-5229 615-741-7051 Jere.l.younger@tn.us 

Texas Durden Veronda Regulatory Services 
TX Dept of Aging & Disability Services 
701 W 51st Street, Mail Code E-340 
P.O. Box 149030 
Austin, TX  78714-9030 

512-438-2625 512-438-2726 Veronda.durden@dads.state.tx.us 

Texas Jakovich Derek Division of Regulatory Services 
Patient Quality Care Unit 
TX Dept of State Health Services 
1100 West 49th Street 
Austin, TX  78756 

512-834-6700 
Ext. 2374. 

512-834-6653 Derek.jakovich@dshs.state.tx.us 

Utah Hoffman Joel Director 
Bureau of Health Facility Licensing 
Certification and Resident Assessment 
Utah Dept. of Health 
P.O. Box 144103 
Salt Lake City, Utah  84114-4103 

801-538-6279 801-538-6163 jhoffman@utah.gov 
 

Vermont Keeler Frances Director 
Division of Licensing and Protection 
Vermont Dept. of  Disabilities, Aging and 
Independent Living 
103 South Main Street 
Waterbury, VT  05671-2306 

802-241-2345 802-241-2358 frances.keeler@ahs.state.vt.us  
 

Vermont Beck Sylvia MDS/OASIS Automation Coordinator  
(Same as above) 
 

802-241-2345 802-241-2358 sylvia.beck@ahs.state.vt.us 
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Virginia Durrer Chris Director 

Office of Licensure and Certification 
Virginia Dept. of Health 
Perimeter Center 
9960 Maryland Drive, Suite 401 
Richmond, VA  23233 

804-367-2102 804-527-4502 chris.durrer@vdh.virginia.gov  

Washington Stockwell Joyce Residential Care Services 
WA Dept. of Social & Health Services 
P.O. Box 45600 
Olympia, Washington  98504-5600 

360-725-2401 360-438-7903 stockjp@dshs.wa.gov 

Washington Plan Byron Investigations and Inspections 
WA Dept. of Health 
P.O. Box 47874 
Olympia, WA  95804-7874 

360-586-0123 360-236-2901 Byron.plan@doh.wa.gov 

West Virginia Wilkinson John Office of Health Facility Licensure & Certification, 
WV Dept. of Health & Human Resources 
1 Davis Square, Suite 101 
Charleston, WV  25301-1799 

304-558-0050 304-558-5607 John.M.Wilkinson@wv.gov 
 

West Virginia Barnhouse Anita Medicare/Hospital Program (Same as above) 304-558-0050 304-558-2515 Anita.L.Barnhouse@wv.gov 
 

West Virginia Warner Shumlas Alice Attorney (Same as above) 304-558-0050 304-558-5607 Alice.W.Shumlas@wv.gov 
 

West Virginia Kramer Deanna Nursing Home Program (Same as above) 304-558-0050 304-558-2515 Deanna.L.Kramer@wv.gov 
 

West Virginia Lowther Berman Rose ICF/MR’s Behavioral Health (Same as above) 304-558-0050 304-558-2515 Rose.R.Lowther-Berman@wv.gov 
 

Wisconsin Woods Otis Administrator, Division of Quality Assurance 
Wisconsin Dept of Health Services 
Box 2969 
Madison, WI  53701-2969 

608-267-7185 608-267-0352  
Otis.woods@dhs.wisconsin.gov 
 

Wisconsin Walters Jane Deputy Administrator 
Division of Quality Assurance 
Madison (Same as above) 

608-266-7952 608-267-0352  
jane.walters@dhs.wisconsin.gov 
 

Wisconsin Johnson Alfred Director 
Bureau of Technology, Licensing and Education 
Licensing and Education 
Division of Quality Assurance 
Madison (Same as above) 

608-266-2055 608-267-7119 Alfred.johnson@dhs.wisconsin.gov 
 

Wisconsin Mims Cremear Director 
Bureau of Health Services 
Division of Quality Assurance 
819 N. 6th Street, Room 609B 
Milwaukee, WI  53203 
Director 
Bureau of Health Services 
1 West Wilson St., Room 1150 
Madison, WI  53703 

414-227-4556 
 
 
 
608-264-9887 

414-227-4139 
 
 
 
608-267-0352 

Cremear.mims@dhs.wisconsin.gov 
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Wisconsin Peshek Paul Director 

Bureau of Nursing Home Resident Care 
Division of Quality Assurance 
Madison (Same as above) 

608-267-0351 608-267-0352  
Paul.peshek@dhs.wisconsin.gov 
 

Wisconsin Coughlin Kevin Director 
Bureau of Assisted Living 
Division of Quality Assurance 
PO Box 2969, Madison, WI  53701-2969 

920-983-3189 608-266-8975  
Kevin.coughlin@dhs.wisconsin.gov 
 

Wisconsin Busse Shari Director, Office of Caregiver Quality 
Division of Quality Assurance  
(Same as above) 

608-264-9876 608-264-6340  
shari.busse@dhs.wisconsin.gov 
 

Wyoming McLean Jean Office of Healthcare Licensing and Surveys 
400 Qwest Bldg., 6101Yellowstone Rd 
Cheyenne, WY  82002 

307-777-7123 307-777-7127  jean.mclean@health.wyo.gov 
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